Kendeldrick Broaden     •            kendeldrickjb@gmail.com             • linkedin.com:  kendeldrick-broaden2017
SUMMARY	
Research-oriented data professional with hands-on experience at scientific workflows. Possess multidisciplinary background across data science, healthcare, & public speaking with a proven track record of collaboration and quickly mastering new tools.
EDUCATION
· Associates in Applied Science in Mathematics, Austin Community College, expected May 2027
· Computer Science & Programming Certificate, Austin Community College, Dec 2025
· Bachelor of Arts in Economics & Psychology, University of Miami, May 2017
· Programming Languages: SQL, PL/SQL, Python, PowerShell, Bash, Unix, SPSS
· Relevant Coursework: Oracle SQL Database Programming, Fundamentals of Networking, Spreadsheets, Intermediate Computer Programming, Project Management, Unix OS, Micro & Macroeconomics, Statistics

TECHNICAL SKILLS
	•	Git, Software Containers
	HIPAA-compliant environment

	•	Proficiency in Python, SQL
	Statistical and Data Analysis

	•	Data- Driven Decision Making
		Conveying complex technical information


EXPERIENCE
Data Analyst, NSF LCCF Internship, Texas Advanced Computing Center (TACC), June 2025 – Current
· Develop and maintain a frictionless pipeline in Python to clean, analyze, and transform data for The National Institute of Mental Health Data Archive (NDA). Programmed more than 40 surveys with multiple datasets using Python and SQL for collaborative use on GitHub repositories. Communicates bugs to team members to ensure smooth knowledge transfer and team cohesion. Received 3 extensions on internship program for exceptional work.
· Collaborates with a team of research scientists at the Texas Advanced Computing Center as an NSF supercomputing intern. Self-directed development of utilizing GitHub, software containers, and data imputation. Contributions will lead to innovative discoveries to help the 50 million Americans living with lifelong chronic pain.  
· Contributed to the Helping End Addiction Longterm (HEAL) initiative, aiming to develop effective solutions for addiction and pain management. Continue to receive multiple team shoutouts for ensuring data quality, research integrity, and writing reusable code which are published in the National Common Data Elements Repository. 

Data Specialist, Texas Health and Human Services, Austin, TX, Texas Health and Human Services, Feb 2023 – Oct 2024

· Improved residential department performance by leveraging data insights and quality assurance, leading to a 25% increase in successful placements and a 95% score on the State Regulatory Annual Inspection.
· Leverage Microsoft Power BI visualization skills to develop and compile ongoing Microsoft Excel spreadsheets for absentee reports, overtime reports, home audits, and various personnel files for direct support professionals.
· Create pivot tables, PowerPoint presentations, Access databases, and visualization tools to effectively communicate insights to the executive team. Perform data collection, visualization, and interpretive analysis for the department. 
· Collect data and conduct research to identify underlying causes for employee separations. This led to a nearly 20% improvements of employee retention in a residential healthcare setting. 


Recruiter, Barton Associates, Austin, TX Mar 2022- Oct 2022
· Proficient with databases using data entry, analysis, and sharing tools for medical providers. Consult with hospitals, clinics, and healthcare companies that need physicians, nurse practitioners, physician assistants, and dentists, and help them fill their staffing gaps as a medical staffing recruiter.
Licensed Insurance Agent, Farmers Insurance & Symmetry Financial, Austin, TX Oct 2020- Mar 2022
· Lead sales in the 7-person office within the first 90 days of hire as a licensed insurance agent for property, casualty, life, & health insurance sales. Collaborated with underwriters, agents, and insureds to ensure quality service for customers seeking a variety of insurance products as an agency owner protégé. 
Mental Health Technician, Hillcrest Behavioral Health Services, Birmingham, AL Oct 2019-Mar 2020
· Treated mental health patients using the DSM-5 on managing coping skills and communicating behavioral problems. Hands-on technician experienced in mental health treatment in a residential hospital setting. Documented and collaborated with nurses on the status of patients and their mental health stability. Also advised patients on managing coping skills, hygiene, safety, redirecting social interactions, and communicating their personal behavioral problems effectively. 
Special Needs Instructor, Glenwood Autism & Behavioral Health Center, B’ham, AL Dec 2017- May 2019
· Lead data-driven classroom with 2 assistants and 9 clients, aiming to increase life skills for adults with autism and related disorders. Critical thinking and a background in statistics help formulate individualized behavior plans based on the latest psychological research. Collaborated directly with therapists and assistants in a clinical setting, leading to long-term placement for 21 out of 23 clients. 
Research Assistant, Childcare Aware America, Miami, FL September 2016- January 2017
· Analyzed statistical data for state childcare regulations with a team of researchers to create a database of recommendations to all 50 states that are in accordance with federal law. Advised and wrote correspondence for the research team on standardization guidelines. 
Evaluator, Satellite Operator, & Physical Training Leader, United States Air Force July 2009- July 2013
· Active-duty Air Force Airmen with a Secret Security clearance promoted early to the evaluator position as a result of two high-performance evaluations with zero errors after 1 year of effective satellite command.
· Led 4 inspections to ensure Air Force safety standards are followed by headquarters regulations as an inspector. Attention to detail identified 63 deficiencies in one organization’s inspection, contributing to a satisfactory rating.
· Evaluated the performance and problem-solving abilities of 17 satellite operators on 405 tasks, ensuring the correct operation of the Global Positioning System (GPS) $3.5 billion satellite constellation.

AWARDS & COMMUNITY ACTIVISM 
· Work in partnership with TACC team members for educational camps for hundreds of children each semester.
· Earned “Employee of the Year at HHSC for taking on a dynamic role and several additional tasks to help coordinate campus departments and communicate audit inspection results, leading to a facility-wide excellent evaluation.
· Employee of the month at Glenwood for leading crisis responses, student engagement, and achieving class goals.
· Counseling Outreach Peer Education (C.O.P.E.) volunteer who facilitated mental health outreach and disseminated the latest scientific research amongst the student body using social media and on-campus campaigns. Gained public speaking experience on a weekly basis by raising awareness regarding college mental health stressors using roundtable discussions. Committed to engaging the student body by linking the connection between the counseling center, services offered, and promoting emotional well-being as a COPE volunteer.
· Organized Four Lenses Assessment to 36-member USAF team, which helps identify and utilizes the human factor in any goal. In turn, this team-building assessment is now an annual company event and has improved continuity. 
